20 



"Home;;:] 1 Repair Needs 1 ^ Repair Tracking] L: Feedback"'' 1 [/'Site Map - T 



/^fCusO^ 
V Dispo J 



^Reports^ 
""Search , 



LocaHon: \ML 

Tracking i 

No: I 

Part [ 
Operator: I 

Model 
Type: 



-Part Detail, - ..' 



SELECT... 



SELECT... 



S/N: [ 

Part r 
Number: L 

S/M ATAr 
No.: L 



Input 

Data by: © | ndividua | Part De t a i| s 



O 



Batch Parts by Defect 



^Sa.pHoldr- 



Part 
Module: 



Name: 



~PP| Limited f 
-k^ 3 Item: L 



Stage: 

Total 
Part 

Quantity. 

New Part 

List 

Price: 



No. of 
Batches: 



vPart Location--^ : .~ .*- 



Part Location: 



Box Number:! 



Next 



FIG. 2 



fc^Home^] 1 Repair Needs 1 ^ Repair Tracking] fc; Feedback -V:1 \ : ' Site Map-^ 7 ! 



Tracking No: 


| Scrap Hold Date: 




3 art Number: 


SELECT... M 


f§ Model Type: 




Batch No.: 


BATCH 1 ppl 


Part Name: 




S/M ATA No.: 


| Quantity: 


ZZ of Total Qty.l 








Reject Detail 




Defect 


Generic Reason: 




Detail Reason: 


*1* | AIRFLOW 


^^ff^ * Detail 11: 1 FLOW \mi 



Detail #2: | NOT OBTAINED jgj 



Detail #3: | AFT EMBOSSMENT" 



111 



2 | BRAZING 



Til* Detail a Hm" 



Detail #2: [ UNDER MINIMUM gjgj 
Detail f 3: | FORWARD EMBOSSMENT 



"Salvation Review/ Recommendation " -\- . 



RepairType: 
Repair Site: 
Contact Person: 

Review Disposition: 



SELECT... 



ISIIj Review Date: Q 



SELECT... 



Reviewer: | 

Est. Repair Price 
per Piece: | 



> : :'vNew Part Location 



Will Part Location Change? © No New Part Location: I 
O Yes New Box Number: | 



Previous Next EgResetj [r Submits 



FIG. 3 



-Home • 



1 Repair Needs 1 [ Repair Tracking] [ Feedback ; ] [- Site Map 



^ Dispo. J 

^PartT^ 
V Status-^ 

L Reports - 
f 'Search '-5 



Tracking No: 
Part Number: 
Part S/N: 
Batch No.: 
S/M ATA No. 



' Part Detail.- 



SELECT... 



SELECT... 



BATCH 1 \Sj 



Scrap Hold Date: 
Model Type: 
Part Name: 
Part Name: 

Quantity: [— ] of Total Qty. | | 



Reject 
Reasons: 

Review 
Disposition: 
New Part 
List Price: 



Customer Disposition^ 



RepairType: [_ 

Est. Repair Price r 
per Piece: L 



Customer 
Support | 
Manager: 

Customer Approval: © No 
OYes 

Customer 
Disposition 
Comments: 



□ 
□ 



Customer Rep: 
Disposition Date: 

Reject All on this Tracking No. 
Accept All on this Tracking No. 



r Salvation Action Taken 



Action Request:] SELECT... 

Repair Site: 
Address: 



SELECT... 



IH 



Scrap Hold [ 
Removal Date: 1 
Contact Person: [ 



PO for Rework: 



Previous Next pesejj [ Submit 



FIG. 4 



^Home j^l | Repair Needs 1 j: Repair, Tracking] fc- Feedback^! U Site Map 



*Part Detail-:; .Qr 



Tracking No: 
Part Number: 
Part S/N: 
Batch No.: 
S/M ATA No.: 



SELECT... 



5H 



SELECT... 



BATCH 1 



Scrap Hold Date: 
Model Type: 
Part Name: 
Part Name: 

Quantity: | | of Total Qty. | | 



- Repair Shop 



Contact Person: Q 
Location: 



Review 
Disposition: 

Repair Shop 
Comments: 



RepairType: Q 



Lr.^ory, '*s -\ - -c -^Part status, .-r-^- 



Shop Tracking 
Number: 

Date Received: 



SELECT... 



Return Date: 



PO for Rework: 



Previous Next BgReset-:;! ^Submit! 



FIG. 5 



lllHoOieiil 1 Repair Needs 1 P.Repqir VTrQckin^l ^Feedback"^ ISite" MapH 



□ Select All 

□ General Details 

□ Site Location 

□ Tracking No. 

□ Part Operator 

□ Part Detail 

□ Model Type 

□ Module Type 

□ Part S/N 

□ Dates 

□ Scrap Hold Date 

□ Date of Review 

□ Date for Customer 
Disposition 

□ Scrap Hold Removed Date 

□ Date Received by Shop 

□ Date Return by Shop 

□ Users 

□ Input by 

□ Reviewer 

□ Customer Satisfaction/ 
Support Manager 

□ Customer Rep. 



□ De-select All 
□ Part Details □ Reject Details 



□ Generic Reject Reason 

□ Reject Detail #1 

□ Reject Detail #2 

□ Reject Detail #3 

□ Comments 

□ Reviewer's Comments 

□ Review Details 

□ Repair Type 

□ Review Disposition 

□ Customer Approval 

□ Salvation Action Request 

□ PO for Re-work 

□ Customer Disposition 
Comments 



□ Part Number 

□ Part Name 

□ Part S/N 

□ Batch No. 

□ Stage 

□ Life Limited Item 

□ TSN 

□ CSN 

□ TSO 

□ CSO 

□ S/M ATA No. 

□ Piece Part Quantity 

□ Total Piece 
Part Quantity 

□ New Part List Price □ Repair Shop Details 

□ Estimated Repair Price □ Shop Name 

□ Part Location □ Shop Address 

□ Part Location □ Contact Person 

□ Box Number □ Shop Tracking No. 

□ Repair Shop Comments 



[| Output 



in Excel 



^Cancel/:] 



FIG. 6 



[* ' Home^ | 


1 Repair Needs 1 [Repair Tracking] k-^ Feedback" " 


It-' Site Map- ' 






*. <■ -Search Criteria/ .y - -„:.- . > 





Search By: [TRACKING NO. 



xxxxxxxxx 



Search By: [PART NO. 



XXXXXXXXX 



Search By: | SITE LOCATION 



ACSC 



[ Reset -j F Submit ^ 



- '-.--^Search Results 



Tracking No. 


Part No. 


Part Quantity 


Part Name 


Model Type 


ATA No. 


O 76686986 


XXXXXXXXX 


1 


Vane 


XXXX 


XX-XX-XX 


O 76686986 


XXXXXXXXX 


12 


Blade 


XXXX 


XX-XX-XX 


O 76686986 


XXXXXXXXX 


72 


XYZ 


XXXX 


XX-XX-XX 


gPart>tail^ 


[vSalyation^ 


Rev. : 1 f-Cust. Di 


3 P°-S |P°rt Status fft 


> Report 



FIG. 7 



